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Jands Vista USB Dongles 

Introduction 

The Vista copy protection dongle (hereafter referred to as the “dongle”) controls the number of 
channels available to the Vista software. If no dongle is found the channel outputs black out 
periodically – a repeated blackout often indicates a dongle problem.  

The technote provides general information on the dongles for users of computers running both 
Windows and macOS. It is intended for users who are experiencing blackouts, who wish to combine 
(stack) dongles, and those wanting to know how the dongle channel counts are used by Vista. 

This technote does not cover the UD512, also known as the “DMX dongle”. 

 

Types 

See the image at right for the three different versions used 
for Vista since the product was initially released. All three 
types come in various channel counts. 

 

Channel Count 

Dongles are labelled with a sticker showing the channel 
count. If the sticker has been removed or damaged the 
dongle channel count can be established as follows: 

1. Plug the dongle into the computer 
2. Launch Vista 
3. Select Help -> About Vista. The dongle capacity 

will be shown to the right of “Available DMX 
Channels”. 

If the value is zero, wait 30 seconds or so then try selecting Console -> Rescan for USB Devices and 
repeat step 3. If the channel count remains at zero, there may be a problem with the driver (refer to 
section on Drivers) , the computer USB port, a USB hub (if present), or with the dongle itself – it may 
be damaged, corrupt, or may not be a Vista dongle. 

 

Channel Count Policy 

If for any reason the dongle isn’t detected, Vista will enter 
‘Demovisualiser’ mode. In this mode the output channels are 
driven to zero for 5 seconds every 4 to 6 minutes. During this 
time the words “[Black-Out]” appear in the title bar next to the 
show name. If the DMX output window is visible all channels will 
be seen to go to 0 during this 5 second period. 

If a dongle is detected but there are more channels patched than the dongle count, then all channels 
above the dongle count are continuously driven to 0. 

Figure 1: The shape of the dongle has changed 
over time.  Early HASP4 (left), HASL HL (middle) 
and most recent Sentinel dongle at right. 
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Stacking Dongles 

The Vista channel count can be increased by using multiple dongles at once. This is known as 
“Stacked Dongles” or “Dongle Stacking” and can be done with a few limitations: 

• The dongles must be the new “Sentinel” type. HASP dongles of either type cannot be 
stacked. 

• The dongle driver needs to be v7.63 or later. Refer to the section on drivers for further 
information. 

• Vista version 2.3(13943) or later must be used. 

To allow owners of HASP dongles to stack them the dongles can be traded in for Sentinel versions of 
the same channel capacity. Contact your dealer for further information, but note fees and 
restrictions apply.  

Refer to TBJLT178 for further information. 

 

Tracking Backup 

A tracking backup system requires dongles in both the Master and Slave consoles. Full details are 
provided in TBJLT183 however it is recommended that in a tracking backup system the backup 
console have a dongle that has a channel count of at least half as many channels as the main 
console. 

 

Drivers 

A device driver for the dongle is installed when the Vista software is installed. This driver may 
require updating to support enhanced functionality eg for stacking or due to operating system 
changes such as an update of Windows or macOS.  

To update the driver go to https://sentinelcustomer.gemalto.com/sentineldownloads/ and 
download a version for your computer – for Windows computers download “Windows GUI Run-time 
Installer”, for macOS download “Mac OS X Run-time GUI Installation”. If the above link fails search 
the Internet for “sentinel driver” select a support page on the gemalto website. 

Version 7.63 has been tested working at the time of writing. 

 

Driver Update Problems 

• The gemalto downloads page requires popups be enabled, and Chrome v63.0.3239.132 
wouldn’t download it. The file was successfully downloaded using Microsoft ‘Edge’. 

• Updating the Windows driver can be problematic and takes some time to complete. Leave 
the installer for 15 minutes if necessary before concluding it has crashed. 

• If a dongle is known to be good (ie tested working on another computer) and the drivers 
have been updated, windows may still be using an old driver. Follow the procedure outlined 
in TBJLT193 but plug/unplug the dongle instead of the console. 

• Automatic updates often causes problems – it is recommended that Windows computers be 
disconnected from the Internet in the period leading up to and during a show so that 
updates can’t occur. 
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